Aqua lllinois
ICC Docket 20-0309
Customer Data Report - Date Range: 9/1/2021 - 9/30/2021

ial cial Industrial Other Water Sewer Water & Sewer
1. Number of customers by customer class (1)
Zip Code

46133 1 1
47119 1 1
60010 89 89
60014 285 5 290
60016 3,271 261 1,646 1,886
60025 908 34 1 374 95 474
60026 1 1
60047 1,059 18 9 394 692
60050 530 530
60051 772 46 526 292
60053 - 1 1
60060 355 7 162 200
60068 104 26 4 4 122
60135 218 218
60174 370 7 377
60417 1,089 7 5 18 55 1,028
60423 2 2
60428 2 2
60431 1 1
60433 102 1 102 1
60446 1 1
60447 1 1
60449 273 28 8 35 12 262
60466 358 17 6 13 2 366
60468 1,459 134 2 12 5 22 1,580
60484 1,621 200 2 77 88 5 1,807
60505 362 362
60656 56 56
60714 259 97 195 72 89
60901 16,017 1,661 39 190 2,448 11 15,448
60910 217 12 2 231
60913 29 2 31
60914 9,415 619 8 194 2,837 44 7,355
60915 3,989 412 6 73 4,475 5
60940 522 20 16 64 6 488
60950 3,740 304 63 96 2 4,009
60964 246 5 4 108 147
61010 171 171
61065 1,824 10 4 1,830
61068 104 1 19 86
61109 40 40
61428 738 16 754
61821 1 1
61823 1 1
61832 12,326 989 42 185 13,444 1 97
61833 2,133 181 5 3 59 1 2,262
61834 820 78 15 23 930 6
61850 88 4 1 93
61858 134 5 139




Aqua lllinois
ICC Docket 20-0309
Customer Data Report - Date Range: 9/1/2021 - 9/30/2021

ial cial Industrial Other Water Sewer Water & Sewer

61864 566 34 1 601

61883 15 3 17 1

Total 66,682 5,247 120 874 31,456 553 40,914
2. Number of customers by customer class, disconnected (for non-pay) | cial Industrial Other Water Sewer Water & Sewer

Zip Code

60010

60014 11 11

60016 234 10 166 78

60025 31 2 11 5 17

60047 32 3 29

60050 23 23

60051 30 24 6

60060 14 7 7

60068 5 1 6

60135 10 10

60174 10 10

60417 110 1 109

60433 5 5

60446

60449 24 2 1 25

60466 5 1 1 1 6

60468 24 7 1 30

60484 75 11 1 13 15 85

60505 41 41

60656 8 8

60714 5 5 6 1 3

60901 1,402 114 1 25 146 1 1,395

60910 13 1 14

60913 3 3

60914 595 51 61 217 490

60915 300 26 3 11 340

60940 53 3 6 50

60950 344 17 3 4 360

60964 38 11 27

60010

61010 6 6 -

61065 153 1 1 153

61068 7 7

61109 2 2

61428 13 13

61832 1,110 50 2 14 1,167 9

61833 153 2 6 149

61834 53 4 1 5 63

61850 7 7

61858 4 1 5

61864 16 1 17

61883 2 2

Total 4,971 306 8 137 2,352 19 3,051
3. Number of customers by customer class, receiving disconnection notices | cial Industrial Other Water Sewer Water & Sewer




Aqua lllinois
ICC Docket 20-0309
Customer Data Report - Date Range: 9/1/2021 - 9/30/2021

lential cial Industrial Other Water Sewer Water & Sewer
Zip Code
60010
60014
60016 11 2 9
60025 5 3 2
60047
60050
60051 3 1 2
60060 1 1
60068
60135
60174 2 2
60417 2 2
60433
60446
60449 1 1
60466
60468
60484 11 11
60505 3 3
60656 2 2
60714
60901 77 77
60910 3 3 -
60913
60914 54 18 36
60915 36 1 37
60940
60950 13 13
60964 2 2
61065 6 6
61010
61068
61109
61428
61832 234 1 232 3
61833 14 14
61834 7 7
61850
61858
61864 2 2
61883
Total 489 2 310 - 181
4. Number of customers by customer class, assessed late payment fees or charges | I cial Industrial Other Water Sewer Water & Sewer
Zip Code
60010 28 28
60014 174 174
60016 2,184 41 877 1,348
60025 466 7 132 78 263
60047 256 4 80 180




Aqua lllinois

ICC Docket 20-0309

Customer Data Report - Date Range: 9/1/2021 - 9/30/2021

ial cial Industrial Other Water Sewer Water & Sewer
60050 377 377
60051 440 6 370 76
60060 133 4 53 84
60068 34 34
60135 52 52 -
60174 330 330
60417 580 4 24 552
60433 50 50
60446
60449 95 4 2 3 98
60466 8 4 - 12
60468 485 47 - 532
60484 225 35 16 19 257
60505 264 264
60656 30 30
60714 166 64 77 114 39
60901 11,125 755 107 1,013 12 10,966
60910 96 96
60913 26 26
60914 3,304 164 204 1,185 2,487
60915 1,942 157 30 2,131
60940 264 21 2 241
60950 1,325 63 11 15 1,384
60964 134 34 100
61010 70 70
61065 1,335 5 5 1,335
61068 84 4 80
61109 39 39
61428 75 75
61823
61832 2,670 142 10 2,810 14
61833 360 6 16 350
61834 139 5 13 157
61850 6 6
61858 18 18
61864 151 12 163
61883 6 6
Total 29,546 1,525 393 10,428 282 20,762
|5. Number of customers by customer class, taking service at the beginning of the period under deferred pay agr ial cial Industrial Other Water Sewer Water & Sewer
Zip Code

60010
60014 4 4
60016 14 3 4 13
60025 7 3 4
60047 3 3
60050 7 7 -
60051 6 2 4
60060 1 1
60068 2 2




Aqua lllinois
ICC Docket 20-0309
Customer Data Report - Date Range: 9/1/2021 - 9/30/2021

cial

Industrial

Other

Water

Sewer

Water & Sewer

60135

60174

60417

23

23

60433

60449

60466

12

13

60468

60484

86

92

60505

10

10

60656

60714

60901

594

12

25

581

60910

60913

60914

129

47

85

60915

48

49

60940

60950

36

36

60964

61010

61065

53

53

61068

61428

61832

299

304

61833

32

32

61834

61850

61858

61864

61883

Total

1,396

28

468

964

6. Number of customers by customer class, completing DPAs during the period

cial

Industrial

Other

Water

Sewer

Water & Sewer

Zip Code

46133

60010

60014

60016

60025

60047

60050

60051

60060

60068

60135

60174

60417

60433

60449

60466

60468




Aqua lllinois
ICC Docket 20-0309
Customer Data Report - Date Range: 9/1/2021 - 9/30/2021

cial

Industrial

Other

Water

Sewer

Water & Sewer

60484

15

60505

60656

60714

60901

33

60910

60913

60914

12

60915

60940

60950

60964

61010

61065

61068

61109

61428

61832

37

46

61833

61834

61850

61858

61864

Total

20

142

78

91

7. Number of customers, by customer class enrolling in new DPAs during the period

cial

Industrial

Other

Water

Sewer

Water & Sewer

Zip Code

46133

60010

60014

60016

19

10

11

60025

14

14

60047

60050

60051

60060

60068

60135

60174

60417

21

21

60433

60449

60466

60468

60484

29

60505

60656

60714

RN o e

60901

12

30

453

60910

60913

SIS




Aqua lllinois
ICC Docket 20-0309
Customer Data Report - Date Range: 9/1/2021 - 9/30/2021

Residential C cial Industrial Other Water Sewer Water & Sewer
60914 134 5 40 101
60915 75 2 77
60940 6 6
60950 47 2 49
60964 10 1 9
61010
61065 23 23
61068
61109 1 1
61428 2 2
61832 385 10 1 394 2
61833 31 2 29
61834 10 10
61850 4 4
61858 1 1
61864 4 4
61883
Total 1,332 37 2 616 757
lential C cial Industrial Other Water Sewer Water & Sewer
8. Number of s by class, renegotiating DPAs during the period
9. Number of customers by customer class, under existing Medical Arr
10. Number of S leting Medical Arr during the period
11. Number of customers enrolling in new Medical Arrangements during the period
60466
60901
Total
12. Number of s renegotiating Medical Arr during the period (2)
13. ber of s by class, with required deposits with the y at the beginning of the period N/A N/A N/A N/A
14. Number of s by ¢ class, required to submit new deposits or increased deposits during the period N/A N/A N/A N/A
15. ber of s by class, whose required deposits were reduced or foregone in part during the period (3) N/A N/A N/A N/A
16. Number of s by ¢ class, whose deposits were returned in full during the period N/A N/A N/A N/A
:Zr.;‘hgeemen; d:lfing o m:(,,:t\:‘; class and type of utility service, reconnected because they have paid in full or set up payment Residential Commercial Industrial Other Water Sewer Water & Sewer
Zip Code
60016 8 2 6
60025 5 3 2
60051 3 2 1
60060 1 1
60174 2 1 1
60417 5 5
60484 9 9
60505 2 2
60656 2 2
60901 47 47
60910 1 1
60914 40 17 23
60915 26 26
60950 14 2 12
61065 5 5




Aqua lllinois
ICC Docket 20-0309
Customer Data Report - Date Range: 9/1/2021 - 9/30/2021

%

Residential C cial Industrial Other Water Sewer Water & Sewer
61832 153 153
61833 9 9
61834 4 4
61864 1 1
Total 337 - 272 65
18. The number of payment agreements, by customer class and type of utility service, that failed during each month; Residential Commercial Industrial Other Water Sewer Water & Sewer
Zip Code
60014 2 2
60016 18 2 8 12
60025 5 1 5 1
60047 1 1
60050 5 5
60051 4 2 2
60174 3 3
60417 21 20
60449 3 3
60466 9 1 9
60468 4 4
60484 40 1 40
60505 6 6
60656 1 1
60901 443 14 28 430
60910 1 1
60913 2 2
60914 135 1 39 97
60915 59 1 60
60940 7 7
60950 54 2 56
60964 4 4
61010 1 1
61065 31 31
61068 1 1
61832 361 4 366
61833 28 28
61834 11 11
61850 4 4
61858 2 2
61883 1 1
Total 1,267 25 546 749
19. the ber of s, by class and type of utility service, renegotiating deferred payment arrangements during the month N/A N/A N/A N/A N/A N/A N/A
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